
ASYCUDAWORLD FULLY OPERATIONAL  
IN ELBASAN CUSTOMS OFFICE, ALBANIA 

(16 – 23 February 2009) 
 
 
The Albanian Customs’ ASYCUDAWorld (AW) 
system was launched in live operations in Elbasan 
Customs Office, on 23 February 2009. 

The ACA AW system was implemented by the 
Albanian Customs Administration (ACA) Project 
Team supported by the UNCTAD/ASYCUDA 
Advisers.  

The training of the end users, both Customs and 
trade, was carried out by the ACA Functional 
Team the week before.  

The average time required to re-train the ACA ASYCUDA++ users to use the new ACA AW 
system is two days. 

 
IMAGES FROM ELBASAN CUSTOMS OFFICE 

 

 
Elbasan Customs Office Customs broker using ACA AW system 

 
Customs officers using ACA AW system 
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ACA AW Training 

Mr.A.Nikshiqi, Head of Section, Customs Procedures 
Departmentt.    

Final Review 
Mr.S.Lacej, Director of Customs Procedures Dept. 

& AW Functional Project Manager 
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