
JOB DESCRIPTION AND POST CRITERIA 
( TERMS OF REFERENCE ) 

 
 
 
ASYCUDA WORLD TECHNICAL SPECIALIST 
 
Title of the Post   : ASYCUDA  World Technical Specialist 
 
Duty Station  : Kuala Lumpur 
 
Duration  : Six Months 
 
Starting Date  : mid October 2010 
 
Salary & Conditions : According to experience 
 
 
Duties: 
The ASYCUDA World Technical Specialist will be required to undertake the following tasks in 
coordination with the ASYCUDA Regional Coordinator and the National Project Teams (NPT), as 
appropriate : 
 

(a) To assist with deployment of ASYCUDA World in the regional offices and user administrations; 
(b) To tests latest versions of the ASYCUDA World software; 
(c) To assist NPT teams with configuration and/or setup of ASYCUDA World; 
(d) To undertake support missions to ASYCUDA World user countries in the region and any other 

ad-hoc travels;  
(e) To assist NPT over preparation of  ASYCUDA World technical training material; 
(f) To assist with integration of ASYCUDA World at national level;  
(g) Prepare and submit monthly activity report.  
 

The ASYCUDA World Technical Specialist will also be required to provide assistance on an ad-hoc basis 
to other projects in the region. 
 
 
 

REQUIRED PROFILE/QUALIFICATIONS 
 
Education: 
Graduation from recognized post secondary institute or university, preferably with a Degree(s) or a Diploma 
in Computer Science or equivalent work experience of at least eight ( 8 ) years, in one of the following IT 
areas: 
 
Mandatory 

(a) Computer science; 
(b) Object oriented programming; 
(c) System analysis and design; 
(d) Java. 
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Work Experience: 
 
 Mandatory 
  

(a) At least ( 5 ) years relevant experience working in Customs administration; 
(b) Experience in developing, installing ASYCUDAWorld software in ASEAN; 
(c) Delivery of training courses on different aspects of ASYCUDAWorld, installation, implementation 

for Customs / IT staff; 
(d) Coordination on technical / IT matters, guiding, assisting during implementation and preparation 

of technical documents for system setup and configuration; 
(e) At least five ( 5 ) years of system development in Java, C languages and Database management 

systems. 
 
 
 
Languages: 
A perfect working knowledge of English.  Ability to speak French would be a definite advantage. 
 
 
 
Other Skills: 
Must have the ability to adapt to the local environment and be able to work with multinational consultants.  
 
 
 
 
 
 
 
 
 
Important note : Candidates who are interested and feel that they have the required qualifications and 
experience can send application until 10 August 2010 to the ASYCUDA Regional Office for Asia & 
Pacific at jobs@asycuda.org. 
 
 
 
 
 
 
 
 
  


