
3 September 2003 - Official launch of ASYCUDA++ local DTI at Chittagong. 
 
 
In a formal ceremony attended by Bangladesh’s leading business associations and 
Chairman of the National Board of Revenue, ASYCUDA++’s local Direct Trader Input 
(DTI) facility was launched in the country’s largest port on 3 September 2003. 
 
Delivered as a component of the present ASYCUDA++ migration project, the facility 
prepares in excess of 500 export entries per day and it is envisaged that it will soon 
be expanded to cover the preparation of a further 400-500 import entries on a daily 
basis. Totally funded and operated by the Chittagong C&F Agents Association, the 
DTI facility is housed in the Agents offices, adjacent to the Customs House, and has 
led to the full automation of export declaration processing, reducing clearance times 
and providing accurate export trade information previously unobtainable. 
 
Under the local DTI operation, Customs C&F Agents are able to have their bills of 
entry (declarations) prepared outside of the Customs House and at their own 
convenience. Once prepared on the computer system the softcopy is stored on the 
Customs ASYCUDA++ server and a hardcopy printed of the bill of entry for signature 
and submission by the Agent. On delivery at the Custom House, and after 
verification, the bill of entry hardcopy is immediately registered with Customs and 
passed directly to Assessment groups for scrutiny.  
 
Leading the systems introduction, Commissioner of Chittagong Customs House, Dr. 
Rashidul Ahsan Chowdhury, has forged a partnership between the Agents and 
business associations of Chittagong to deliver a better service to the trading 
community as a whole. He and his management team have been assisted in their 
endeavours by the ASYCUDA++ national project team and received support from 
local business association including the Chittagong C&F Agents Association, the 
Bangladesh Garment Manufactures Export Association, the largest export trading 
sector of Bangladesh that accounts for 70% of exports at the port, the Chittagong 
Chambers of Commerce and the Federation of Bangladesh Chambers of Commerce 
and Industries, all of whom made keynote addresses at the inaugural ceremony. 
 
As a sub-component of the Customs Administration Modernisation (CAM) project, 
and funded by the World Bank’s Export Diversification Programme for Bangladesh, 
the introduction of ASYCUDA++ has been assisted by office renovation and 
equipment procurement that commenced in 2001. These initiatives have been pivotal 
in reorganising Bangladesh Customs operations at the port city of Chittagong and in 
doing so creating an atmosphere of positive improvement that has led to the 
introduction of ASYCUDA++ in October 2002 and ultimately the automation of export 
processing and introduction of local DTI. 
 
 





 


