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The Executive Training Workshop on 
Electronic Government was organized by the 
Centre for e-Governance Program@SEE, in the 
Tirana International Hotel conference centre. 

Participants: policy makers, executive members 
of governmental institutions and organisations, 
and other private/public sector experts.  

Representatives of the Ministry of Finance (Tax 
Department, Customs Department, Treasury), 
the Ministry of Transport (General Road Department), the Electronic Procurement 
Department, the Department of Public Administration, the Office for Combating and 
Prevention of Money Laundering have presented the current status of their projects in 
the framework of e-Government.  

Session topics: 
● e-Government initiatives and Lighthouse Project in the region; 
● Introduction to Electronic Government &  Developments in the European Union 
● e-Government Interoperability: Standards and Frameworks; 
● Managing electronic ID’s;  
● Designing and implementing key eGov projects; 
● Transforming Governmental Services for Citizens and Businesses.  

 The Albanian Customs representative and 
the UNCTAD Senior Customs Adviser have 
provided the meeting with an overview of 
the ASYCUDAWorld eCustoms Project and 
its current status of implementation. 

The presentation was followed by a demo of 
the ASYCUDAWorld’ Single Widow 
capabilities and its practical application to 
support the effective cooperation between 
border control agencies (IBM, Integrated 
Border Management). 

The direct result in all border control agencies is a joint approach to risk-management 
and a significantly increased efficiency of profiling, selectivity, targeting activities.   


